COMPLAINT/RETURN FORM*

Date: ..o

MINOU Cashmere Natalia Rochacka
Al. Przyjaciét 1/4, 00-565 Warsaw
Email: sklep@minou.pl

Phone: +48 690 120 096

| hereby inform you about the COMPLAINTS/WITHDRAWAL OF SALES AGREEMENT* for the following items (name
and price of the goods):

OB NMUMDET: ..ottt ettt e ettt e sttt ebe et e e e tebesaebesses e et essesestssasesees et esessesseseasebe et essesentesassassetessessesensesarsensereetans
Date Of reCeIPt Of the GOOUS: ...ttt st ss e sttt st s s e b sa s s et st st sese e e srsnens

NAME OFf the COMSUMEN: ..cvivirieiieieteteetere ettt et et e et e et e ebeereebaebs et et essessesseeseessessetsessessarsaesaes s saessessensensensensensesssassersensersensassenss

For COMPLAINT, please describe the product defect and whether the product is to be replaced or refunded to your
account:

1. DeScription Of PrOoAUCE AEFECE ....ccvicvieeiceectectecteee ettt st st ereereeveeveeveereeseeseeas e s s s s s s ssessessessensensensensenseas
2. Product replacemeENnt YES/INO ...ttt ete st sete st ssre st esa et saseesa st e e ssessesansassssassesessessnsessesasseseesensenens
3. Refund to YOUr aCCOUNE YES/NO ...ttt sttt sa sttt s st e st e e st sassese st e s esassesassassesassesnans

In the case of a WITHDRAWAL FROM THE SALES AGREEMENT, we would be most grateful if you could let us know the
reason for returning the product. Your feedback is optional, but it helps us to better meet your expectations.

* cross out what is unnecessary



